











Management & Development Training

Course Duration: 2 days

Location: Watford & Daventry

Code: MGT15

Course Duration: 1 day

Location: Watford & Daventry

Code: MGT16

Course Duration: 2 days

Location: Watford & Daventry

Code: MGT17

Course Duration: 2 days

Location: Watford & Daventry

Code: MGT21

Key Account Management

The professional management of Key accounts is
critical to an organisations success or failure. It is the
management of this relationship that can lead to the
large order or a long-term contract and create significant
profit. This course concentrates on how to build strong
relationships and protect key accounts from competitor
attack.

Cost of Course - £795.00

Stress Management

This course is essential for individuals who wish to reduce

or prevent occupational stress. We teach stress recognition,
coping techniques, relaxation techiques to aid emotional stress
release, look at how stress affects your nutritional status, how
to boost your mood, memory, immunity and energy levels, the
benetits of regular exercise and most importantly how to rest &
relax - nurturing the things most important to you and achieving
a sense of wellbeing.

Cost of Course - £395.00

Introduction to Neuro Linguistic Programming (NLP)

Neuro Linguistic Programming is the study of human excellence. By
learning and applying the principles of NLP you can model yourself on
what successful people do in order to replicate their success. This two
day course will cover the foundations of NLP, its tools and techiques
and enable you to practice them in friendly environment. This course
will enable you to increase confidence, understand yourself better and
help you to get the most our of your relationships with others both at
work and at home.

Cost of Course - £795.00

Conflict in Management

Conflict is inevitable at times - it causes stress and
misunderstanding and often restricts us from achieving our
desired outcomes. This programme will provide an insight
into understanding how conflict can happen and ways to
handle or prevent it.

Cost of Course - £795.00

Tel: 01923 679764

www.sage-safetyandtraining.co.uk
Training@sage-safetyandtraining.co.uk




chartered

management

Course Duration: 3 x 1 day workshops

Location: Watford & Daventry

Code: MGTQ1

Course Duration: 3 x 1 day workshops

Location: Watford & Daventry

Code: MGTQ2

Course Duration: 4 x 1 day workshops

Location: Watford & Daventry

Code: MGTQ3

Course Duration: 4 x 1 day workshops

Location: Watford & Daventry

Code: MGTQ4

Qualifications in Management

Introductory Certificate in Team Leading (Level 2)

The certificate programme is designed for people who are considering
a move into a role as team leader or those who are new to such
arole. You will be assessed by means of an assignment set and
marked by the Chartered Management Institute. The course will cover
developing yourself, customers and the market place, information &
communication, planning and allocating work to the team and working
with others. Home study time will be required in addition to attending
the workshops.

Cost of Course - £695.00

Introductory Certificate in Management (Level 3)

The certificate programme is designed for first line managers or those
wishing to progress to management. You will be assessed by means
of an assignment set and marked by the Chartered Management
Institute. The course will cover developing yourself, customer focus,
information & communication, planning & monitoring, working with
others, overview of quality, continuous improvement and change.
Home study time will be required in addition to attending the
workshops.

Cost of Course - £895.00

Introductory Diploma in Management (Level 4)

The Diploma programme is designed for people who are considering a
move into a middle management role or those who are new to such a
role. You will be assessed by means of an assignment set and marked
by the Chartered Management Institute. The course will cover developing
your management style, information & communication, customers &
marketing, planning & managing resources, recruiting and selecting staff,
improving health, safety and quality, working with others. Home study
time will be required in addition to attending the workshops.

Cost of Course - £1195.00

Introductory Executive Diploma in Management (Level 7)

The Executive Diploma programme is designed for people who are
considering a move into a senior management role or those who are
new to such a role. You will be assessed by means of an assignment
set and marked by the Chartered Management Institute. The course
will cover personal development planning, management information
systems, managing business challenges, marketing, managing
operations, managing finances, managing human resources and
performance of teams/individuals. Home study time will be required
in addition to attending the workshops.

Cost of Course - £1295.00




Sage Safety & Training Ltd  Training Course Booking Form

Course Title: Contact Name:
Date of Course: Company:
Time: Address:
Location: Postcode:
Cost: (Net) Telephone No:
No. of Delegates .

/ Days: Fax No.:

Total Cost: Emall:

Invoice Address:

Please complete and return to: (If different to

Sage Safety & Training Ltd,

16 Dowding Way, above)
Leavesden,

Watford, Hertfordshire. WD25 7GA

Telephone No: 01923 679764 Tel No:
Fax No: 01923 672574

Email: training@sage-safetyandtraining.co.uk Fax:

S —
Note: Completion of this form is subject to availability & does not guarantee a place on the course.
PAYMENT
Non - Account Holders
For non-account holders we ask that payment is made by cheque/credit/debit cards at the time of

booking. Please enclose a cheque made payable to: Sage Safety & Training Limited & forward to
the accounts department at the above address.

We accept the following Credit/Debit cards - please print name and sign to authorise payment:

Mastercard: I:l Visa: |:| American Express: |:| Maestro: [I

Credit Card Na:l | Issue No|:| Security Code:l
(last 3 digits on signature panel)
Valid From: ‘ | Expiry Date: I:l

Cardholder’s Name: Card Holders Address: Cardholder’s Signature:

Date: |

Account Holders :

Account Holders Credit Agreement No: ‘ Purchase Order N0:|

Please sign below. By signing you confirm that you have the authority to book courses on your
company's behalf and agree to our terms and conditions, which are attached to this form. Please
note that courses will not be confirmed until a signed form is returned.

Sign: Print: Date: |:|
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Sage Safety & Training Ltd  Terms & conditions of sale/Service vt s

DEFINITION:

5. COURSE REQUIREMENTS:

Any reference to “the Company” in the following terms and
conditions of service shall mean Sage Safety & Training Ltd.

Any reference to “products” in the following terms and
conditions of service shall mean provision of training, sale of
goods or consultancy services

1. GENERAL:

(@) The terms and conditions shall exclude all other terms
and conditions subject always to any rights and liabilities
imposed by statute. Any alterations or variation shall be of
no effect unless agreed by a senior representative of the
Company in writing. No other employee, representative or
agent has authority to vary, alter or amend these conditions
in any way whatsoever.

(b) The Company will accept orders if they are in writing on
a properly constituted order from the Purchaser. Verbal
enquiries and orders are accepted only on the condition
that the company receives written confirmation from the
purchaser within 48 hours of the verbal order or enquiry. If
the purchaser fails to give such written confirmation within
the time stipulated then the Company shall, in its discretion,
be entitled to refuse the order or enquiry or amend any
quotation given.

2. QUOTATIONS:

(@) Delegates attending practical courses should bring suitable
clothing & work boots (with a heel if climbing) and must be
medically fit and will be required to sign an agreement to
this effect before commencement of training.

(b) Inspection & certification history required by law should be
made available for inspection in the event that delegates
wish to be trained using their own PPE.

(¢) The Company reserves the right to suspend training at any
time should the medical condition or fithess of the delegate
be brought into question.

(d) Where training is being conducted on third party premises
outside the control of the company, the purchaser shall
ensure that the venue is appropriate for the provision of
training and that any equipment being used is fully certified
in line with current statutory notices and in a safe condition
for to use.

)]

. CERTIFICATION:

All Certification will be released upon full payment being
received and cleared by the Company. A fee of £5.00 per item
will be charged where a replacement ID card or certificate

is requested. The replacement item will reflect only the
information provided on the original and no changes shall be
made.

7. CANCELLATION:

(@) Any quotation given is valid for a period of 30 days unless
otherwise stated and is to be taken only as referring to
the type of product specified in the quotation. Any verbal
quotation is subject to written confirmation and subject to
the product being available.

(b) All prices quoted for equipment are correct at the date of
despatch. Prices are not guaranteed and maybe subject
to market fluctuation, although every effort will be made to
maintain them.

(c) All prices quoted do not include packing and carriage
charges.

3. COURSE BOOKINGS:

(@) Provisional bookings made by telephone must be
confirmed in writing via the company booking form and a
purchase order. Any provisional booking that has not been
confirmed fourteen days prior to the start of the course may
be removed. Joining instructions, a location map (and an
accommodation list if requested) will be sent as soon as
confirmation has been received.

(b) Delegate numbers must be confirmed at least 2
working days before the start of the course date. Further
cancellations after this will result in a charge being made.

4. COURSE FEES:

(@) Course fees include the provision of all course materials
and refreshments. A buffet lunch will be provided for day
courses only. Where courses are held on the client's own
premises, no provision will be made for refreshments or
lunch.

(b) Invoices will be raised on confirmation of booking or
placement of order.

(c) Payment shall be received by the start of the course, unless
credit terms have been approved or an agreement has been
reached to the contrary in which 8(a) shall apply.

(@) The purchaser without written agreement may not
cancel any order that has been accepted, and if any such
agreement is given the purchaser shall pay the company
such a sum as we shall see reasonable in respect of work
done.

(b) The Company reserves the right to cancel or alter the dates
or provision of service without liability and to alter the venue
and the individual or organisation providing the service
without prior notice. In the event of course cancellation by
the Company, booking will normally be transferred to the
next available course/date unless you specifically request
otherwise.

(c) The Company reserves the right to cancel courses without
liability where conditions outlined in 5(d) above are not met.
In this event the purchaser will be liable for the full fee.

(d) If a course booking is cancelled by the purchaser or
transferred to a different course the following fees will be
payable.

Within 5 working days of the start: 100% of Charge
6 to 10 working days of the start: 50%

11 to 28 working days of the start: 25%

Greater that 29 working days: Full Refund.

In the event of delegate non-attendance the full fee will be
payable.

8. PAYMENT & CREDIT TERMS:

(@) Payment for all materials, goods and services shall
become due within 30 days of the date of the invoice or as
previously agreed in writing with the company. All prices
quoted are subject to VAT

(b) Credit terms of payment quoted are strictly by arrangement,
may be subject to status and will be subject to any
approved Credit Account. In the event of non-compliance
with this clause by the customer then the company shall be
entitled to cancel any orders given without any liability to
the company

(o) If any one invoice is not paid by the due date then the
company shall be entitled in it's absolute discretion to claim
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the total balance of all invoices that have been issued at the
time irrespective of whether they are due for payment or
not. No failure by the company to exercise its rights under
this clause shall be construed or operated as a waiver
thereof.

(d) Until such payment in full the purchaser shall clearly identify
the goods or any other goods or products belonging to the
company as being the property of the company.

9. INTEREST ON LATE PAYMENT:

In the event of payment not being made by the due date

then the company shall have the right (to be exercised at it's
discretion) to make a surcharge at a rate of 8% p.a. above bank
base rate. The amount of surcharge shall be separately shown
on the invoice.

10. NOTIFICATION OF QUERIES AND COMPLAINTS:

Notification of queries and/or complaints must be notified to
the Company verbally or in writing within three (3) days of
receipt of the Goods/Service and/or the invoice whichever is
the latter.

11. RETENTION OF TITLE:

The company shall retain full legal and beneficial ownership in
all goods supplied. Title to the invoiced goods will only pass
to the purchaser once full payment of the invoice is received.
This will apply to all transactions between the parties unless
varied in writing by both parties.

12. FORCE MAJEURE:

The company reserves the right to cancel, vary or suspend
the operation of contract of sale/service if events occur which
are in the nature of force majeure including (without prejudice
to the generality of the foregoing) fire, floods, storm, plant
breakdown, strikes, lockouts, riot, hostilities, non-availability of
materials or supplies or any other event outside the control of
the company; and the company shall not be held liable for any
breach of contract resulting from such an event.

13. WARRANTY:

The company warrants that the goods supplied are free from
defects in material and workmanship and will replace, repair
or refund the price of any faulty goods within 6 months of
delivery. This shall not be the case if the goods have been
subject to misuse or abuse of any Kind and does not cover
wear and tear. All warranty is conferred to the initial purchaser
and is not transferable on resale.

14. DELIVERY:

(@) Unless otherwise agreed in writing time is not of the
essence of the contract but the company undertakes to
use its best endeavours to execute orders and to effect
delivery in a reasonable time. Any date or time given by the
company to the purchaser is an estimate only and shall not
be considered a contractual obligation.

(b) Delivery of goods which exceed £300.00 (net) in value
and do not exceed 30kg in weight will be delivered to the
purchaser at no cost to the purchaser.

(¢) The company shall not be liable for any failure to perform
any part of the agreement if performance has been delayed,
hindered or prevented by any circumstances whatsoever
which are not within the control of the company and are not
preventable by reasonable diligence on its part and without
prejudice to the generality of the foregoing.

(d) Under no circumstances shall the purchaser be entitled to

rescind this contract on the grounds of the failure by the
company to deliver one or more instalments of the goods.

(e) Non-delivery must be notified to the company within 5
working days of the invoice.

(f) The company may cancel this contract at any time before
the goods are delivered by giving written notice to the
purchaser. On giving such notice the company shall
promptly repay to the purchaser any sums paid in respect
of the order. The company shall not be liable for any loss or
damage whatever arising from such cancellation.

() The Company shall not be liable for any loss or damage
arising from delayed or cancelled deliveries whether caused
directly by the actions of the Company, a third party or force
majeure.

15. CLAIMS:

(@) All Claims made against the company for damage or short
deliveries should be advised in writing within 3 working
days of receipt of goods. All deliveries should be inspected
immediately on receipt and any damage or short deliveries
should be detailed on the carriers paperwork when signing
for a delivery.

(b) Submission of the complaint shall not excuse payment or
any delay in payment by the purchaser.

(¢) The purchaser shall retain any allegedly defective or
damaged goods until inspection by the company. Failure
to observe this requirement shall be an absolute bar to any
claim by the purchaser.

16. RETURNS:

Goods will not be accepted for return for credit unless
previously agreed and must be received in the original
packaging in a resalable condition. Goods accepted by
arrangement will be subject to a 15% Administration and
handling charge. Please call or Email the Company to obtain a
returns authorisation number prior to returning any goods. The
return of the goods will be at the expense of the purchaser.

17. BESPOKE OR SPECIAL ORDERS:

Bespoke products made to specific customer requirements
cannot be returned for credit/replacement.

18. BREACH:

If the purchaser commits any breach of the terms of this
agreement or being a Company has a Resolution or Petition

for it's winding up passed or presented, or a Receiver or
Manager is appointed or, if a natural person, commits any act
of bankruptcy or enters into any composition with creditors,

or suffers any execution to be levied upon it's goods, the
company shall be entitled in it's absolute discretion to
terminate the contract or suspend its performance and all sums
in respect of products delivered to the purchaser shall become
payable forthwith.

19. INDEMNITY:

The purchaser will indemnify the company against any loss,
damage or delay arising as a result of poor site conditions.

20. LAW APPLICABLE

In the event of a default of this Agreement, English Law shall
govern these Terms and Conditions of Sale/Service.



Registered Office:

16 Dowding Way, Leavesden,
Watford, Hertfordshire

WD25 7GA

Sage Training & Development Centre
2¢ Brunel Close, Drayton Fields,
Daventry, Northamptonshire,

NN11 8RB

SAGE

SAFETY & TRAINING LTD






